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Taiwan NCC Attention!

Article 12: Without permission granted by the DGT, any company,
enterprise, or user is not allowed to change frequency, enhance
transmitting power or alter original characteristic as well as
performance to a approved low power radio-frequency devices.

Article 14: The low power radio-frequency devices shall notinfluence
aircraft security and interfere legal communications; If found, the
user shall cease operating immediately until no interference is
achieved.

The said legal communications means radio communications is
operated in compliance with the Telecommunications Act.
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Dear member,

You are welcome to become a VIP member of
ZCON telehealth. Thank you for your support.
In order to provide perfect health service,
please register first to become a member. We
hope in the coming days, you can continue to
enjoy the convenience of our health care.

If you have any questions,

please contact us:
service@zconhealth.com

orcall our customer service hotline :
+ 886-7-2863100

We wish you have a healthy life.

Sincerely Yours
ZCON Telehealth
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» Appearance

Reset button
Reset factory setting

Power LED
Blue light when power is on

Power Button
Turn on the power

USB port
Charging port

Bluetooth LED light
Blue light when Bluetooth is on

Ventilation area
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> Notices

Operation Conditions

(1) Temperature range: 20 - 27 degrees

(2) Humidity range: 20% - 70%

(3) Atmospheric Pressure Range: 700-1060hPa
(4) Avoid direct contact with sunlight

(5) Avoid contact with toxic or flammable gas

Power Management

(1) Press power button to switch on i-GlucoPal.

(2) i-GlucoPal will automatically shut downin 3
minutes without using.

(3) i-GlucoPal will automatically shut down in 10
seconds after testing.

(4) Testing is not allowed during charging.

(5) Press and hold power button for 3 seconds to
switch off i-GlucoPal.

(6) Working Rated Voltage: 5V

(7) Working Rated Current: 1A

22



» Activate account

For first time user,
you have to activate your account.

Please follow the instruction in the VIP card.
Choose one way to activate your account.

Method 1

Please enter this website:
www.zconhealth.com/devices/create
and enter the 16 numbers list on the card.

Method 2

Use smart devices like smartphones
scan the QR code on the card, you can
view and activate your account.
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» App Features

Tab the main menu button .-
at the top left corner to
display all the features.

@ Measurement 1. Blood Glug
B _JF._ Health Status
Start Measuring o
m Measurement Record = hsi aﬂ" mi
— The measurement function. | [ Heaithremind :h}ﬂm
% Measurement setting 1. First check
. 2. The blood |
H ea Ith D y namics @ Self-calibration Ta?er:‘: :::1:.2
p User Guide 3. If the blodo:é
— Watch health data analysis. cookies, o
& Glucose Reference measuring aft
Logout ;": ::::::Dn?z
Measurement Record .
: I
— History of measured data. Targ

Health Reminder

— Intimate alarm clock function,
for your reminder.

Measurement Settings

— Exception data notification and
standard data setting.

Self-Calibration

— Device self-calibration setting and
clear calibration data.

User Guide

— Check the user notes and user tutorial.

References

—Refer to health data and precautions.
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» Bluetooth connection

Please pair the measuring
device with your smart device
before measuring.

*<Please make sure your
device has Bluetooth
turned on and connecting
to the Internet.

1l

a- glucosidase inhibitors

& Measure Choose Device

DEVICES

SPPLEDM 2(

1.Please turn on the device

then open the i-GlucoPal App
and login.

2.Please click upper right

corner button for
Bluetooth setting.

X If you are iOS user,

please tap the scan button

3. Inthe list of devices,

you'll see "ITON DM"or
“SPPLE DM” option then
click to connect the device.

X If there is no option appears,
tap the button to scan again.
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» Start masurement:condition selection

= Measure Devices
Andy, Hello - Each time before the
Select the condition and measure
@ measuring, please select
e ek - the current state of meals
& Sulfonylurea : -
po — and drug medication
% a- glucosidase inhibitors (multiple Ch()ic‘\’e),| then
"” Insulins . " . »
Q —— click the "Start Measuring

% Button Function

@Fasting glucose: User has not eaten anything for
8 hours or more.

@2 hours have past since user's previous meal.
Testto see real blood glucose value.

@Varies from age and metabolism rate.

»Track Your Health Now

1.Biguanides type: Increase the sensitivity of liver and
muscles towards insulin thus less insulin is needed.
Decrease the amount of sugar produced by the liver;
increase the amount of sugar absorbed by muscle cells.

2.Sufonylurea type: Increase the amount of insulin
Produced by pancreas.

3.Alpha Glucosidase inhibitor type: Slows down the
digestion of starch in the intestine.

Pre or early diabetics take biguanides type medicines.
After three months, if HbA1C is not stabilized, the
doctor will prescribe sufonylurea type or alpha
glucosidase inhibitor type medicines together with
biguanides type medicines , according to the patient's
blood glucose level.
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» Start Measurement: Measurement Flow

Measure

1+ J©)

Fasting.  2hs. aft. meal

Sulfonylurea

Environment Diagnosing

Biguanide

a- glucosidase inhibitors

Insulins

L Sl St SiE S S

Not medicined

Measure

1.Please select the current 2. Please wait for detecting
state of meals and drug the environment ...
medication, then click the

"Start Measuring".

Blood Glucose Level

Please put in the finger
(start in 10 seconds)
Battery:92%

Blood Flow Velocity

M,

-
e

Hemoglobin

Oxygen Saturation(spoz)

3. When the screen displays 4.1t will take 60 seconds for
"Please insert your finger" measurement. Please do not
then you can put any of your speak, and hold the position

finger into the device. until come out the
measurement results.

X Please putin finger into sensor, don t press down while
testing otherwise it may affect test result.
*When have trouble of measuring, please follow the
instruction to fix the problem.
*Our APP is unable to accommodate to all existing Android
smart phone models, if you encounter dropping characters
or unable to input text, please set your font size to medium.
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> Pre:cautions

*Please be aware of the following or the
test result will be affected*

(1) Use i-GlucoPal only on a flat surface.

(2) Keep your nail up during the testing process.

(3) Suitable finger temperature: 29 - 35 degrees

(4) Test Interval is 3 minutes, minimum time
required for heatto be fully dissipated
from the sensor.

(5) Do not apply Isolation products such as
nail polish and sunblock before testing.

(6) Allow cooling down after sports for
atleast 1 hour.

(7) Allow cooling down after bathing or
washing for at least 30 minutes.

(8) Test after consuming alcohol is not allowed.

(9) Please putin finger into sensor,
don't press down while testing
otherwise it may affect test result.
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» Measurement Results

The measurement data will be
displayed in the i-GlucoPal App
and automatically uploaded to the cloud.

£ Measurement Record

2016-10-06 19:19:14

@ Blood Glucose Value
142.2

Andy

mg/dl

Pulse Blood Velocity
w .

g4 =8 313
bpm mm/sec

o HGB Sp02
1300 & o8
g/L %

ST/SH ET/EH
&E:‘ o 1:07G ‘q 27.29C
76.0% 72.0°C

All nine health data are shown:

Blood glucose level, pulse, blood flow velocity,
hemoglobin, oxygen saturation, body surface
temp and humidity, environmental temp and
humidity.

X1t will be highlighted in red when data is
outside normal range.
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» Health Status

Health Status

— Health Status

Too Low | Too High Good Total

- When using i-GlucoPal
~health management,
you can use the internet
and app to check your
measurement records

16 22 131 169

B Too Low M Toa High B Good and health anaIySiS any time.
P 00

160 - ' - . . + - + . . 160

nnnnnn

g 0

o myfd

This product is for non medical purpose, the data is for
reference only, It could not be replaced by the physician's
advice, di or

Measurement Record
To check more data.

seesc MIIE(E 3G EF10:30 @ 7 2 T1%EEI4
Measurement Record 2016-10-13 16:23:03

2016-10-13 16:43:50
Fasting Blood Blood Glucose Value
mgjdi £ No Medication 8 2 8
Andy .

mg/dl

2016-10-13 16:40:57
Fasting Blood

2016-10-13 16:23:03 7 5 _Eo 2 9 3

bpm mm/sec
82. Fasting Blood q

mg/dl Q No Medication o HGB Sp02

mg/dl Q No Medication Pulse Biood Velocity

2016-10-13 16:00:32 1 661 @ 97%

2 hour after meal gL

maidl (& NoMedication ST/SH ET/EH

&

33.3°C . 26.9°
2016-10-13 15:52:06 33°C d sl

2 hour after meal
Return
moidl g NoMedication _
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» Measurement Setting

—] Measurement setting

HGB Here you can set
e . notifications and care
woz ) contact person.
@
S When have abnormal
@ L

data, we will send E-mail
for notification.

Measurement Unit

mmol/L

Abnormality Notice Contacts

zcon@gmail.com

Update Confirmed

= Measurement setting

GB
110 160
p02

H Switching Unit
— » You can switch unit setting
. . depends on your area.
@ L
Blood Velocity

Measurement Unit

Abnormality Notice Contacts

zcon@gmail.com

Update Confirmed
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» Health Remind

Healthcare reminder

Fasling S Measure

Blood 6: Medication N4
07:30 gien e

Breakfast ! Medication A
Measure

Lunch  “11:30 Medication N
00

Dinner 3 !

Medication R

Measure

Sleeping 22:00 Medication —

Measure

Others  00:00 M L

< Healthcare reminder

In health remind S

: 6 50 AM
function, you can seta -
reminder time depending

on your schedule.

Remind

Measure Medication

Save
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> Self-calibration

Due to differences of
Self-calibration each bod y’ the te St
@ results may have bias,
and you can use self-
Andy, Hello calibration function to
Complete 20 fasting blood self-calibration within 30 days a p p ro a C h th e S | m | | a n ty

Please select the medicine

R Suforyres | 1.Each time use the self-
& — calibration function,
— please select your most
& a- glucosidase inhibitors trusted glucose meter to
& insulns measure blood glucose
& No Medication | eve | @
Glucose Meter Value{maydl) (mg/dl) ’ 2-]nput biOChemical blood
Clear self-calibration Sugar Va]ue to i'GIUCOPaI
App .
Start calibration (0/20) SStart measurin &
g

4_.Finish each measuring then complete a
self-calibration.

BAER

2016-09-26 15:48:58

o 2 1224

47, Andy

mg/di
\/ » fE#Pulse M4 EEBFV
kiEPulse 36 ::o i
M7 EEBEY P MATEEHGE ~/ gl:)%;ﬂﬁii
it = ‘] 7‘] e 97
= HRLBE - WA/ R
= 313%C g 27t
Jﬂnﬂ%EHGB &' 61.3% 47.9 %

V' mEmmEsSpo2

*Remind you: Please complete 20
self-calibrations of fasting in 30 days.
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» Safety Instructions

(1) Before use, calibrate i-GlucoPal to en sure it works
normally.

(2) Protect i-GlucoPal from water. Once spattered, cut off
the power supply, switch off and contact service.

(3) Keep i-GlucoPal clean. Use a soft damp cloth to clean
and sterilise. DO NOT use steam to sterilise. Protect
nonwaterproof finger clip probe from any liquids.

(4) DO NOT sterilise under high temperature or disinfect
with electron beam or radiation.

(5) Ensure i-GlucoPal is not disturbed by strong EMI, such
as from a radio transmitter or mobile phone.

(6) Before use, check any damage that may harm personal
safety or affect i-GlucoPal performance. Once per month
or more frequent checks are recommended. If any
damage is found, replace the damaged part
immediately.

(7) DO NOT store i-GlucoPal near metal objects to avoid
accidental short circuiting of the inbuilt battery.

(8) DO NOT use i-GlucoPal immediately after taking it from
a cold to a warmer and more humid place.

(9) Keep i-GlucoPal from vibrating, corrosive, and
flammable materials. Protect from extreme
temperatures and humidity.

(10) i-GlucoPal must be maintained by authorised and
qualified engineers. DO NOT disassemble.

(11) Do not throw ,hit ,or scratch surface of i-GlucoPal.

(12) The power wire needs to be connected to a two-wire
socket. DO NOT use a defective socket. DO NOT
replace the power wire arbitrarily. Place wires, conduits,
and all cables properly.

(13) Install i-GlucoPal at a fixed place to avoid injuries and
damage caused by falling.

(14) DO NOT block the i-GlucoPal's ventilation to ensure
effective heat dissipation.

(15) Before testing, ensure i-GlucoPal is working normally,
in a suitable environment.

(16) Check and replace frequently used accessories and
cables; Dispose damaged parts as electronic waste
properly.

(17) DO NOT use in a place with flammable gas, such as
oxygen-mixed anesthetic.

(18) DO NOT take out the battery. DO NOT throw the battery
into the fire, it may explode.
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